. 3700 Mallory Ave.
Steven A. Mervitt Wyoming, MI 49519

merritst@mail.gvsu.edu (616) 889-8613

Objective: To obtain full time employment in the Marketing field upon graduating.
Education: Grand Valley State University, Allendale, MI.

Bachelors of Business Administration Expected April 2011.

Major: Marketing. GPA 3.543

Relevant Course Work:

e Marketing Ethics e Multinational Marketing
e Marketing on the Internet ¢ Administrative Policy
e Marketing Management ¢ Consumer Behavior
e Marketing Research (Winter 2011) ¢ Enterprise Information Systems
e Marketing Strategy (Winter 2011) e Operations Management
Relevant Work Experience:
Seidman College of Business’ ERP Initiative, Grand Rapids, M. May 2010 - Present

ERP Assistant
e Assist with the troubleshooting of SAP applications
e Help with the development of user exercises, demonstration videos and other
documents
e Support faculty members with the integration of SAP into their courses, and
provide user support

Other Work Experience:
Sibley Elementary, Grand Rapids, ML September 2008 — April 2010
Student Tutor
e Tutor students to aid in increased reading ability
e Support teachers and staff in performing various duties

Grand Valley Activities:

Alpha Kappa Psi - Psi Xi Chapter 2009 - Present
Student Brother
American Marketing Association 2010 - Present
Collegiate Member
Skills:
® Microsoft Office Suite
e SAP
e SPSS

References Available Upon Request



